3069 WAGNER MURABITO HBO 



04/01/2004 19:26 4089389059 WAGNER MURABITO re!u PAGE 34/53 



REMARKS 

Claims 1-53 were previously pending in this patent application. Claims 1- 
53 stand Ejected. Herein, Claims 1,19, 29, 32, 36, 48, 50 and 52 have been 
amended| jAccoidlngly, after this Amendment and Response, Claims 1-53 
remain Deriding in this patent application. Further examination and 
reconsideration in view of the claim amendments and arguments set forth below 
is respectfully requested. 



SPECIFICATION 

A<xjording to the Office Action, the abstract was objected to because it 
exceeded|l:50 words in length. Herein, the abstract has been amended to avoid 
exceeding] 150 words in length. 

•:f J 

TNf disclosure was objected to because reference characters 406 (Fig. 4) 

- i- 

and 506 (f g. 5) were not annotated in the specification with disclosed subject 
matter. Herein, the specification has been amended to associate reference 
charactersj406 (Fig. 4) and 506 (Fig. 5) with disclosed subject matter. No new 

..1 j 

matter wa§ j added. 

} ': 

Claim Objection 

Cla|^ 36 is objected to because of an informality. Herein, Claim 36 has 
been amended to provide antecedent basis to the terms "the purchaser'. 
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35 U.S Ci Section 103(a) Rejections 

Cl^ms 1-3, 5-7, 11-21, 23-25, 32-38, 4<M1, and 45-53 stand rejected 
under 35 US.C. 103(a) as being unpatentable over Chelliah, U.S. Patent No. 
5,710,881 (hereafter Chelliah) and PR Newswire (PTO-892, Item: UU), in view of 
Voice Coijnmerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Thee© rejections are respectfully traversed. 

Independent Claim 1, as amended, recites: 

4 method of providing an electronic commerce transaction from 
the Internet to a telephone using a computer system, the computer 
syst^iji including a telephone interface system coupled in 
comiNunications with an Internet access system, the telephone 
interface system being coupled in communications with the telephone 
the nhethod comprising: 

presiding a single command commerce model using the 
computer system configured to independently and separately 
facilitate audio-originating electronic commerce between the 
telephone and a plurality of unconsolidated merchants providing 
visual-originating electronic commerce; 

receiving an audio purchase request over the telephone interface 
systejh, the audio purchase request corresponding to a product for 
salefrpm a merchant, the merchant providing electronic commerce, 
whic&| ;uses a particular electronic commerce model, on the Internet 
using a second computer system, wherein the single command 
commerce model abstracts the particular electronic commerce 
modpl used by the merchant such that the computer system 
provide* a uniform interface, which is Independent of the 
particular electronic commerce model used by the merchant, 
betwi&en the telephone and the merchant, 

responsive to the audio purchase request, performing the following 
sending a first request to the second computer system over the 

Internet access system, the first request corresponding to a request 

for ^formation about the product, 
receiving a first response from the second computer system over 

thefltiternet access system, the first response corresponding to an 

infofrnation about the product, 
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l^pviding an audio response over the telephone interface system, 
th0 jpudio response corresponding to the information, and 
receiving an audio confirmation over the telephone interface system; 

and 3 I 

re^onsrve to the audio confirmation, performing the following 

sphding a second request to the second computer system ov^r the 
Internet access system, the second request corresponding to a 
revest to purchase the product from the merchant; 

receiving a second response from the second computer system 
ov<|f the Internet access system, the second response 
corresponding to a confirmation of the first request; and 

^pviding a second audio response over the telephone interface 
system, the second audio response indicating completion of the 
electronic commerce transaction, (emphasis added) 



It isj respectfully asserted that there is no suggestion, motivation, or 
teaching f|>iind in the cited references to combine them. Moreover, the 
combination of the cited references does not teach, suggest, or motivate all the 
limitations^ Independent Claim 1. 



In particular, Chelliah is directed to a system for facilitating commercial 
transactions between a plurality of customers and at least one supplier (or 
merchant)^ items [Chelliah, Col. 3, lines 5-18]. In general, the system 
consolidates multiple merchants and provides an electronic storefront for each 
consolidated merchant [Chelliah, Figure 1]. The commercial transactions occur 
over a computer driven network capable of providing communications between 
the supplier; (or merchant) and at least one customer site associated with each 
customer, ^[pnelliah, Col. 3, lines 5-18]. Each customer site includes an 
associated display such as a personal computer, seHop box, touch sensitive 
screen, a ijffcuch tone telephone, or any other device capable of reproducing 
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audio or vfri tieo Information to a human being . \± Thus, Chelliah is directed to 
visual-originating electronic commerce. Moreover, each site also includes an 
input mejirjs such as a keyboard or computer mouse through which the customer 
can input ^formation to the system , jd. 

In tiUiei words, Chelliah discloses a system in which the customer 
interacts forectlv with th© supplier to perform the commercial transaction. 
Moreover! jn Chelliah, the customer must perform the commercial transaction 
according! to the electronic commerce model presented by the supplier (or 
merchant^ | In particular, Chelliah describes that as the customer decides what 
items to ofo-chasa. External Commerce Subsystems 18 may be invoked to 
completeijhe transaction. [Chelliah, Figure 1 , Col. 6, lines 44-46]. Moreover, 
Chelliah discloses that the customer interacts with the system by clicking on an 
icon with a Conventional selection or input device such as a mouse/cursor 
device. [#helliah, Col. 6, lines 37-43]. Additionally, Chelliah discloses that the 
items sele^ed hy the customer are added to a purchase list, where the selection 
of an iterrtjjfbr purchase is not a commitment to purchase but is analogous to a 
shopper pacing an item in a shopping cart in preparation for a purchase. 
[Chelliah, ^ol. 14, lines 52-65]. 

■ ; i : 

Chelliah does not disclose a single command commerce model using a 
computer |ystem configured to independently and separately facilitate audio- 
originatingielectronic commerce between the telephone and a plurality of 
unconsolitfeited merchants providing visual-originating electronic commerce. 
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Additionally, Chelliah does not disclose that the single command commerce 
model abstracts the particular electronic commerce model used by the merchant 
such that t^e computer system provides a uniform interface, which is 
independent of the particular electronic commerce model used by the merchant, 
between 8re telephone and the merchant. 

M6£eover, PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collectionv^f articles cited in PTO-892, Items: U-X and W) merely discloses that 
several ofjrnpanies develop applications that use natural language speech 
recognition and integrate/combine/embed/add those applications with systems to 
enable petformance of self-service transactions over the telephone and other 
voice-initi#ted transactions. However, PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W) 
dojiot dispose using a computer system configured to independently and 
separately facilitate audio-originating electronic coi nniercR between the 
telephone-rjsind a plurality of unconsolidated merchants providing visual- 
originating electronic commerce. 

Unfike Chelliah, PR Newswire (PTO-892, Item: UU), and Voice Commerce 

(a collectiGjn of articles cited in PTO-892, Items: U-X and W), Independent 

Claim 1 isfjrected to a method of providing an electronic commerce transaction 

tram the Internet to a telephone using a computer system. The method includes 

the step oftproviding a single command commerce model using the computer 

system configured to independently and separately facilitate audio-originating 
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electronic commerce between the telephone and a plurality of unconsolidated 
merchan^j providing visual-originating electronic commerce. Further, the 
method iwciludes the step of receiving an audio purchase request over the 
telephone interface system, the audio purchase request corresponding to a 
product fd|r sale from a merchant, the merchant providing electronic commerce, 
which uscijs a particular electronic commerce model, on the Internet using a 
second computer system, wherein the single command commerce model 
abstracts t he particular electronic commerce model used hv the merchant such 
that the computer s ystem provides a uniform interface, which is indepe ndent^ 
the oartic&ar elec tronic commerce model used by the merchant between the 
telephonejand the merchant As described above, Chelliah and PR Newswire 
<PTO-892i jltem: UU) and Voice Commerce (a collection of articles cited in PTO- 
892, Iternjj:! U-X and W) do not disclose the cited claim limitations of 
independent Claim 1. Therefore, it is respectfully submitted that Independent 
Claim 1 ^patentable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Corfifnerce (a collection of articles cited in PTO-892, Items: U-X and W) 
and is in condition for allowance. 

Dependent Claims 2-3, 5-7, and 1 1-18 are dependent on allowable 
Independent Claim 1 , which is allowable over Chelliah and PR Newswire (PTO- 
892, Item^UU) and Voioe Commerce (a collection of articles cited in PTO-892, 
Items: U-)| and W). Hence, it is respectfully submitted that Dependent Claims 
2-3, 5-7, and 11-18 are patentable over Chelliah and PR Newswire (PTO-892, 
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Item; UU|and Voice Commerce (a collection of articles cited in PTO-892, Items: 
U-X and \j^V) for the reasons discussed above. 

w|lji respect to independent Claim 19, it is respectfully submitted that 
Independent Claim 19 recites similar limitations as in Independent Claim 1. In 

i 

■* t 

particular^ Independent Claim 19 is directed to a method of providing an 
electron^ commerce transaction from the Internet to a telephone using a 
computer-Jsystem. Moreover, the method includes th<* step of providing a single 
commandj commerce model using the computer system configured to 
independently and s eparately facilitate audio-originating electronic commerce 

<i j 

between fijib telephone and a plurality of unconsolidated merchants providing 
visual-originating electronic commerce. Further, the method includes the step of 
receiving lap audio request over the telephone interface system, the audio 
request corresponding to a product for sale from a merchant, the merchant 
providing jMectronic commerce, which uses a particular electronic commerce 
model, on|the Internet using a second computer system, wherein the single 
commandfteommerce model a bstracts the par ticul ar electronic commerce mnriri 

i] i 

used bv trfje merchant such that the computer system provides a uniform 

•s i 

interface, fehich is independent of the particular electronic commerce modal 
used bv the merchant, between the telephone and the merchant Therefore, 
Independent Claim 19 is allowable over Chelliah and PR Newswire (PT0892, 
Item: UU) |&hd Voice Commerce (a collection of articles cited in PTO-892, Items: 
U-X and Vy) for reasons discussed In connection with independent Claim 1 . 

TLME-99-0p1ll2/ACMAJSG Page 3 2 Examiner: POND, R. 

Serial No. (^466,236 Group Art Unit: 3625 

PAGE 40/53 ' RCVD AT 4/1/2004 9:10:49 PM [Eastern Standard Time] ' SVR:USPTO-EFXRf -1/0 ' DNIS:8729306 * CSID:4089389069 * DURATION (mm-ss):16-34 



WAGNER MURABITD^fe 



04/91/2084 19:26 4089389059 WAGNER MURABITDTTO PAGE 41/53 



Dependent Claims 20-21 and 23-25 are dependent on allowable 
Independent Claim 19, which is allowable over Chelliah and PR Newswire (PTO- 
892, Items UU) and Voice Commerce (a collection of articles cited in PTO-892, 
Items: U-JCjand W). Hence, it is respectfully submitted that Dependent Claims 
20-21 ancf 23-25 are patentable over Chelliah and PR Newswire (PTO-892, 
Item: UU) iand Voice Commerce (a collection of articles cited in KIO-892, Items: 
U-X and VfV) for the reasons discussed above. 

W\§i respect to Independent Claim 32, it is respectfully submitted that 
Independent Claim 32 recites similar limitations as in Independent Claim 1 . In 
particular,jlndependent Claim 32 is directed to a computer system performing an 
efectronic^mmerce transaction over a telephone. Moreover, the computer 
system includes means for providing a single command commerce model using 
the compiler system configured to independently and separately facilitate audio- 
originating electronic commerce between the telephone and a pluiality of 
unconsolidated merchants providing visual-originating electronic commerce. 
Further, the; computer system includes means for selecting a product from a 
merchant e^ing an audio dialogue, the merchant providing electronic commerce, 
which use| a particular electronic commerce model, on the Internet using a 
second computer system, wherein the single command commerce model 
abstracts tfte particul ar electronic commerce model used bvthe merchant such 
that the coitnouter syst em provides a uniform interface, which is independent of 
the particular el ectronic commerce model used by the merchant, between the 
telephone fold the mprRhant Therefore, Independent Claim 32 is allowable over 
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Chelliah PR Newswire {PTO-892, Item: UU) and Voice Commerce (a 
collection! of articles cited in PTO-892, Items: U-X and W) for reasons discussed 
in connection with Independent Claim 1 . 

Dependent Claims 33-35 are dependent on allowable Independent Claim 
32, whicNis allowable over Chelliah and PR Newswire (FTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-Q92, Items: U-X and W). 
Hence, itijs respectfully submitted that Dependent Claims 33-35 are patentable 
over Chef iah and PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection^ articles cited in PTO-892, Items: U-X and W) for the reasons 
discussed] above. 

Wrjft respect to Independent Claim 36, it is respectfully submitted that 
Independent Claim 36 recites similar limitations as in Independent Claim 1 . In 
particulariijlhdcpendent Claim 36 is directed to a method of ordering an item over 
a telephojjje. Moreover, the method includes the stop of providing a single 
commandricDmmerce model using the computer system configured to 
independently and separ ately facilitate audio-oriainatinq electronic commerce 
between t|e telephone and a plurality of unconsolidated merchants providing 
visualoriqinatina electronic commerce. Further, the method includes the steps 
of retrieving telephone identifying information associated with the telephone to 
identify a ||rpfile associated with a purchaser; and sending a request to order the 
item, the request including information from the profile about the purchaser to a 
second cnjjnputer system on the Internet, the second computer system operated 
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by a merchant selling the item and using a particular electronic comnv>rrp 
model, wherein the single command commerce model abstracts the particular 
electronic] commerce model used bv the merchant such that the computer 
system provides a uniform Interface, which is independent of the particular 
electronici commerce model used bv t he merchant between the telephone and 
the merchant Therefore, Independent Claim 36 is allowable over Chelliah and 
PR NBWB*vire (PTO 892, Item: UU) and Voice Commerce (a collection of articles 
cited in Pf 0-892. Items: U-X and W) for reasons discussed in connection with 
Independent Claim 1 . 

Dependent Claims 37-38, 40-41, and 45-47 are dependent on allowable 
Independent Claim 36, which is allowable over Chelliah and PR Newswire (PTO- 
892, ltem;jUU) and Voice Commerce (a collection of articles cited in PTO-892, 
Items: U-i and W). Hence, it is respectfully submitted that Dependent Claims 
37-38, 40*i4;1 , and 45-47 are patentable over Chelliah and PR Newswire (PTO- 
892, ltem:;!tJU) and Voice Commerce (a collection of articles cited in PTO-892, 
Items: U-^and W) for the reasons discussed above. 

Wi&irespect to Independent Claim 48, it is respectfully submitted that 
Independent Claim 48 recites similar limitations as in Independent Claim 1 . In 
particular, .Independent Claim 48 is directed to a method of completing a 
purchase |f an item over a telephone. The method includes the step of 
providing a single command commerce model using the first computer system 
conffciLireditio independently and separately facilitate audio-originating electronic 
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commerce between the telephone a nd a plurality of unconsolidated merchants 
providing visual-originati ng electronic commerce . Moreover, the method 
includes^ step of receiving a signal from a second computer system over the 
Internet, the second computer syst em operated by a merchant selling the item 
anfl Msinfl |a particular electronic comme rce model, wherein the single command 
commerce model abstracts the pa rticular electronic commerce model used hy 
the merchant such that the fire* computer system provides a uniform Interface, 
which Is Inde pendent of the p arti cular electronic r-ommerce model used bv th^ 
merohantj between the telephone and th e merchant. Therefore, Independent 
Claim 48;)s allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W) 
for reasons discussed in connection with Independent Claim 1. 

Dependent Claim 49 is dependent on allowable Independent Claim 48, 
which is ^lowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Corjifnerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, it ^ respectfully submitted that Dependent Claim 49 is patentable over 
Chelliah ahd PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection^ articles cited in PTO-892, Items: U-X and W) for the reasons 
discussedjjabove. 

Witjh; respect to Independent Claim 50, it is respectfully submitted that 
Independent Claim 50 recites similar limitations as in Independent Claim 1 . In 
particular.! ^dependent Claim 50 is directed to a method of completing a 
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purchase} from a list over a telephone. The method includes the step of 
providing k single command commerce model using the first computer system 
configured to independently and s eparately facilitate audlo-originatina elec t ronic 
commerce 1 between the telephone and a plurality of unconsolidated merchants 
providing v isual-originating electronic commerce Moreover, the method 
includes ^hc step of responsive to an audio response, completing a purchase of 
a most recently presented Item on a second computer system coupled in 
communication with the first computer system over the Internet using the user 
profile, the! second computer syste m operated by a merchant selling the most 
recently presented i tem and using a particular electronic commerce mode l, 
wherein fee single co mmand commerce model abstracts the particular electronic 
commerce imodel us ed by the merchant such that the first computer system 
provides a iumtorm interface, w hich is independent of the particular electronic 
pommerc^:model used bv the m erchant, between the telephone and the 
merchant] Therefore, Independent Claim 50 is allowable Chelliah and PR 
Newswire^PTO-892, Item: UU) and Voice Commerce (a collection of articles 

"j ; 

cited in Pfb-892, Items: U-X and W) for reasons discussed in connection with 
Independent Claim 1. 

Defxpndent Claim 51 is dependent on allowable Independent Claim 50, 
which is allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, it ^respectfully submitted that Dependent Claim 51 is patentable over 
Chelliah a|p:d PR Newswire for the reasons discussed above. 
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Wiijh respect to Independent Claim 52, it is respectfully submitted that 
Independent Claim 52 recites similar limitations as in Independent Claim 1. In 
particular;; ^dependent Claim 52 is directed to a method of storing information 
received oyer a telephone interface in a data storage coupled to a computer. 
The method Includos the step of providing a single command commerce model 
using the jcomouter configured to independently and separately facilitate audio- 
originatin g electronic commerce between the telephone a n d a plurality of 
unconsolidated me rchants providing visual-originating electronic commerce . 
Moreover, the method further includes the step of using the computer to prompt 
a user for|nformation over the telephone interfac e, wherein the information 
relates to b; product for sale from a merchant, the merchant providing electronic 
commerce, 'Which u ses a particular electronic commerce model, on the Internet 
using a sepbnd computer syste m, wherein the single command commerce model 
abstracts the part icular electronic commerce modal used bv tho merchant such 
that the computer provides a uniform interface, which is independent r>f th*» 
particular electronic commerce model used bv the merchant, between the 
telephone tend the merchant. Therefore, Independent Claim 52 is allowable 
Chelliah arid PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection $f articles cited in PTO-892, Items: U-X and W) for reasons discussed 
in connection with Independent Claim 1. 

Dependent Claim 53 is dependent on allowable Independent Claim 52, 
which is ai|cjwable over Chelliah and PR Newswire (PTO-892. Item: UU) and 
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Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, i$s respectfully submitted that Dependent Claim 53 is patentable over 
Chelliah $nd PR Newswire (PTO-892, Item: UU> and Voice Commerce (a 
collection of articles cited in PTO-892, Items: U-X and W) for the reasons 
discussed above. 



Claims 4, 22, and 39 stand rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chelliah, U.S. Patent No. 5,710,887 (hereafter Chelliah) and 
PR Newswire (PTO-892, Item: UU), in view of Voice Commerce (a collection of 
articles ci|^d in PTO-892, Items: U-X and W), further in view of Official Notice. 
These rejections are respectfully traversed. 

Dependent Claim 4 is dependent on allowable Independent Claim 1, 
which is allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, it i£ respectfully submitted that Dependent Claim 4 is patentable over 
Chelliah a>;d PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection particles cited in PTO-892, Items: U-X and W) for the reasons 
discussed&bove. Moreover, the Official Notice does not disclose the claim 
Hmltations!as recited in Independent Claim 1 . Thus, it is respectfully submitted 
that Dependent Claim 4 is allowable over Chelliah and PR Newswire (PTO-892, 

■"' ! 
; ; 
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Item: UUfiand Voice Commerce (a collection of articles cited in PTO-892, Items: 
U-X and and Official Notice for the reasons discussed above. 

Dependent Claim 22 is dependent on allowable Independent Claim 19, 
which is allowable over Cheiliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of arlides cited in PTO-892, Items: U-X and W). 
Hence, itU respectfully submitted that Dependent Claim 22 is patentable over 
Cheiliah a)td PR Newswire (PTO-892. Item: UU) and Voice Commerce (a 
collection** articles cited in PTO-892, Items: U-X and W) for the reasons 
discussetjabove. Moreover, the Official Notice does not disclose the claim 
limitationsjas recited in Independent Claim 19. Thus, it is respectfully submitted 
that Dependent Claim 22 is allowable over Cheiliah and PR Newswire (PTO- 
892, ItemifUU) and Voice Commerce (a collection of articles cited in PTO-892, 
Items: U-Xjand W), and Official Notice for the reasons discussed above. 

Dependent Claim 39 is dependent on allowable Independent Claim 36, 
which is allowable over Cheiliah and PR Newswire (PTO-892, item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, it is irespectfully submitted that Dependent Claim 39 is patentable over 
Cheiliah ap PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection articles cited in PTO-892, Items: U-X and W) for the reasons 
dlscussed^bove. Moreover, the Official Notice does not disclose the claim 
limitations^ recited in Independent Claim 36. Thus, it is respectfully submitted 
that Deperident Claim 39 is allowable over Cheiliah and PR Newswire (PTO 
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892, Iterrtf UU) and Voice Commerce (a collection of articles cited in PTO-892, 
Items: U-)f ;and W), and Official Notice for the reasons discussed above. 

fi | 

Clajms 8-10, 26-31. and 42-44 stand rejected under 35 U.S.C. 103(a) as 
being unpatentable over Chelliah, U.S. Patent No. 5,710,887 (hereafter 
Chelliah),^R Newswire (PTO-892, Item: UU), and Voice Commerce (a collection 
of articlesijcited in PTO-892, Items: U-X and W), in further view of Business 
Wire (PT&892, ltem:WW). These rejections are respectfully traversed. 

Dependent Claims 8-10 are dependent on allowable Independent Claim 
1, which is allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, it ^respectfully submitted that Dependent Claims 8-10 are patentable 
over Chel^ah and PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection $f articles cited in PTO-892, Items: U-X and W) for the reasone 
discussed|above. Moreover, Business Wire (PTO-892, ltem:WW) does not 
disclose claim limitations recited in Independent Claim 1. Thus, it is 
respectfull^isubmitted that Dependent Claims 8-10 are allowable over Chelliah 
and PR Newswire (PTO-892, Item: UU) and Voice Commerce (a collection of 
articles citad in PTO-892, Items: U-X and W), and Business Wire (PTO-892, 
ltem:WW)<fpr the reasons discussed above. 

;i : 
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Dependent Claims 26-27 are dependent on allowable Independent Claim 
19, which; ts allowable over Chelliah and PR News wire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, ifcis respectfully submitted that Dependent Claims 26-27 are patentable 
over Cheifiah and PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collectiortjpf articles cited in PTO-892, Hems: U-X and W) for the reasons 
discussed above. Moreover, Business Wire (PTO-892, ltem:WW) does not 
disclose tfie claim limitations recited in Independent Claim 19. Thus, it is 
respectfully submitted that Dependent Claims 26-27 are allowable over Chelliah 
and PR Nejwswire (PTO-892, Item: UU) and Voice Commerce (a collection of 
articles cited in PTO-892, Items: U-X and W), and Business Wire (PTO-892, 
IterrtWWa for the reasons discussed above. 

Wrih respect lo Independent Claim 29, it is respectfully submitted that 
Independent Claim 32 recites similar limitations as in Independent Claim 1. In 
particular,.;lhdependent Claim 32 is directed to a computer system to provide an 
electronicrjcommerce transaction from the internet to a telephone. Moreover, the 
computer System includes a control subsystem configured to independently and 
separately) facilitate au dio-originating electronic commerce between the 
telephone^nd a plurality of unconsolidated merchants providing visual- 
priginatinqj electronic commerce. Further, the control subsystem Includes at 
least one program for: providing a single command commerce model and 

• r' i 

processing audio request to purchase a product from a merchant, the 
merchant Providing electronic commerce , which uses a particular electronic 

TLME-99^cji;.2/ACM/JSG Page 42 Examiner PON n R 

Sena! No. 09*466,236 Group Art Unit: 3625 

PAGE 50/53 1 RCVD AT 4/1/2004 9:10:49 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-1/0 * DNIS:87293Q6 * CSID:4089389069 * DURATION (mm-ss):16-34 



04/01/2004 19:26 40893890E9 



WAGNER MURABITOtRO 



PAGE 51/53 



commerce imodel, on the Internet using the second computer syste m, wherein 
the sinql^ command commerce model abstracts the particular electronic 
commercfo model used bv the merchant such that a uniform interface whirh is 
independent of the p articular electronic commerce model used bv the merchant 
is provided; between t he telephone and the merchant . Therefore, Independent 
Claim 29M allowable over Chelliah and PR Newswire (PTCMJ92, Hem; UU) and 
Voice Cownerce (a collection of articles cited in PTO-892, Items: U-X and W) 
for reasons discussed in connection with Independent Claim 1, 

Dependent Claims 30-31 are dependent on allowable Independent Claim 
29, which# allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, It 1$ respectfully submitted that Dependent Claims 30-31 are patentable 
over Chclffch and PR Newswire (PTO-892, hem: UU) and Voice Commerce (a 
collection if articles cited in PTO-892, Items: U-X and W) for the reasons 
discussedjabove. Moreover, the Business Wire (PTO-892. ItemcWW) does not 
disclose ttjje| claim limitations as recited in Independent Claim 29. Thus, it is 
respectful^ submitted that Independent Claim 29 and Dependent Claims 30-31 
are allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and Voice 
Commerce! * a collection of articles cited in PTO-892, Items: U-X and W). and 
Business ^ire (PTO-892, ltem:WW) for the reasons discussed above. 
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Dependent Claims 42-44 are dependent on allowable Independent Claim 
36, whichjis allowable over Chelliah and PR Newswire (PTO-892, Item: UU) and 
Voice Commerce (a collection of articles cited in PTO-892, Items: U-X and W). 
Hence, ikU respectfully submitted that Dependent Claims 42-22 are patentable 
over CheEjfah and PR Newswire (PTO-892, Item: UU) and Voice Commerce (a 
collection;^ articles cited in PTO-892 r Items: U-X and W) for the reasons 
discussed above. Moreover, Business Wire (PTO-892, ltem:WW> does not 
disclose tfie claim limitations recited in Independent Claim 36. Thus, it is 
respectfully submitted that Dependent Claims 42-22 are allowable over Chelliah 
and PR fsfewswire (PTO-892, Item: UU) and Voice Commerce (a collection of 
articles citjsd in PTO-892, Items: U-X and W), and Business Wire (PTO-892, 
Item: WW| for the reasons discussed above. 
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CONCLUSION 

It &;respectfully submitted that the above amendments, arguments and 

-i : 

remarks Gjvercome all rejections and objections. For at least the above 
presented Reasons, it is respectfully submitted that all remaining claims (Claims 
1-53) are ^uw In condition for allowance. 

The Examiner is urged to contact Applicants 1 undersigned representative 
if the Examiner believes such action would expedite resolution of the present 
Application. 

Please charge any additional fees or apply any credits to our PTO deposit 
account niiirnber. 23-0085. 

Respectfully submitted, 

WAGNER. MURABITO 8, HAO, LLP 



Dated: 



2/y« 



Jose S. Garcia 
Registration No. 43,628 

Two North Market Street, Third Floor 
San Jose, CA 95113 
(408) 938-9060 
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